
1. ICBS’s Contract With You 

ICBS will always try to make sure that our documents and communications are accurate, up 

to date, clear and consistent. However, there may be instances where references to old or 

obsolete regulations, policies or procedures are made. If this does happen then the  most 

recent version  of the  Regulations will be published on the  following section of our website 

will be applied: https://www.icbsgroup.com/ students/supporting-your-studies/ your-rights-

responsibilities/  

You should read the terms carefully and make sure that you understand them, before enrolling. 

By enrolling, you agree to comply with and be bound by the terms and any other documents 

referred to in them. The terms can only be enforced by you and by us. 

These Terms will be governed by the  laws of Sri Lanka and any dispute between you and 

ICBS will be dealt with by the  Sri Lankan Courts. 

You will have to complete the enrolment process for each academic year. ICBS may make 

changes to the  Terms prior to each enrolment and so you should review the Terms each time 

you enrol at ICBS. 

When you complete your online enrolment, you will be sent a summary confirming your 

programme of study you have selected. Your enrolment will become accepted by us when the  

completion email has been sent to your mentioned email account. This e-mail is proof of your 

enrolment on a programme of study within the current academic semester.  It will be used by 

us to confirm your status. This email is a very important document and you should keep a copy 

of this as it confirms the date we will treat your registration at ICBS as finalised. 

  

http://www.uws.ac.uk/current-students/supporting-your-studies/


2. ICBS’s Obligations 

We prepare our prospectus, brochures and online information about the programmes we offer 

with care and every effort is made to ensure that the information is accurate. We will always 

try to deliver programmes in line with the descriptions set out in our prospectus, brochures or 

online.  

The paper version of the prospectus or brochure is published at least 3 months before our 

programmes start so you should be aware that any information we publish can change, 

however information on our website will be updated in real time. 

Sometimes these changes are needed due to staff changes or due to an accrediting body 

requiring certain course content.  

 

For these, and similar reasons, there may be times when we have to: 

 make changes to the content or way of delivering a study programme; 

 change the  programme timetable for the  delivery; 

 discontinue modules and study programmes; or  

 merge and combine study programmes. 

 

We have formal processes in place within ICBS which are there to protect you and which we 

must follow when changes are proposed.  

As a general principle we will only make major changes which apply to the  next  intake of 

students and will try to avoid making any major  changes which would  affect currently enrolled 

students. However, there may be updates to exemptions involving accreditations with 

professional bodies that make it unavoidable for us to make such  changes during  a 

programme of study.  

If we are unable to avoid discontinuing or making major changes to a study programme on 

which students are already enrolled, we will make every effort to consult with affected students, 

provide a suitable alternative solution and provide full academic guidance to affected students. 

We will provide you with as much notice as possible of any proposed changes we are planning 

to make which could affect you. If any proposed changes are approved we will give you as 

much notice as possible of the  date on which the  changes will take effect and will take all the  

steps we can to minimise any disruption to you. 

 



From academic year 2020/21, we may also need to make other changes to the way your 

programme is delivered to make sure we can provide you with a safe learning environment in 

line with current national guidance on Covid-19.  Prior to enrolment you have been provided 

with information about how this national guidance has impacted on the delivery of your 

programme of study.  

However, in this unprecedented time, as the national guidance evolves it may be necessary 

to make further changes during the course of the academic semester.  We will always provide 

you with as much information as we can about the changes we need to make and why we 

need to make these. 

In some cases there may be temporary circumstances which we have no control over which 

may affect programme delivery. For example illness or staff changes. If this happens we will 

make every effort to put in place contingency arrangements to minimise disruption to you. If 

this happens we will use our ICBS LMS and ICBS email to communicate with you. We may 

also text you using the mobile number you have given us. We will also publish updates on our 

website. 

 

 

3. Student Work for Assessment 

We will require you to submit certain pieces of work by way of E-Submission. The E-

Submission system uses an electronic plagiarism detecting programme. Work that you submit 

may be used by the electronic programme for the purpose of checking the originality both of 

your work and other students’ work and the system will keep a copy of your submission for 

this purpose. You should make yourself aware of the plagiarism procedure statement. 

 

 

4. Payment of Fees 

By enrolling at ICBS you agree to pay the tuition fees and any additional costs associated with 

your programme of study. The tuition fees and additional costs that you pay will vary 

depending on your fee payment scheme and your programme of study. If a third party such 

as an employer is due to pay your tuition fees or any additional costs on your behalf, 

responsibility remains with you to pay such fees or costs in the  event that the  third party fails 

to pay. 



We will take all reasonable steps to avoid large increases in tuition fees, however, we reserve 

the right to increase fees where necessary. If we have to increase tuition fees we will not 

exceed 3% per year on the previous year’s tuition fee for the applicable programme of study. 

If we will be increasing the amount of tuition fees we will let you know in good time ahead of 

the next academic semester.   

Fees shall be paid by the student in accordance with the selected payment structure (yearly, 

semester etc) provided by the recruitment officers. 

When making any payment to ICBS you should inform us, what the payment relates to (for 

example tuition fees, professional qualification fees, resit fees etc.). This is so we can correctly 

allocate your payment against your various accounts. If we have not been provided details by 

you within a reasonable period of time, we will automatically allocate your payment to the 

oldest outstanding debt you have with us. If you have no debt with us the payment will be held 

unallocated in your own account until we are able to contact you. 

Students in debt to ICBS, in respect of tuition fees, or any other sums due to us may not be 

permitted to attend classes, submit assignments, attempt examinations or graduation 

ceremonies until the debt has been paid in full. 

 

 

5. Cancellation 

If you accept our offer by means of distance communication, (i.e. where there has been no 

face-to-face contact between ICBS and you at the  time of acceptance), you are entitled to 

cancel this agreement within fourteen (14) days from the  date you accept our offer of a place 

at ICBS.  

If you do cancel this agreement within the 14 day time period we will refund any fees already 

paid by you (or by any third party on your behalf). We will do our best to process this refund 

within 14 days of receiving your notice of cancellation.  

 

 

6. Complaints Procedure 

ICBS’s Complaints Handling Procedure reflects our commitment to valuing complaints and 

seeking to improve the student experience. Our aim is to resolve issues of dissatisfaction as 

close to the initial point of contact as possible and to conduct thorough and fair investigations 



of formal complaints so that, where appropriate, we can make evidence-based decisions on 

the facts of each individual case. 

ICBS is committed to providing the highest level of service for its students. However, ICBS 

recognises that, on occasion, legitimate complaints may  be raised by students. 

If you wish to raise a complaint, you should address any complaints to: 

complaints@icbsgroup.com  

 

 

7. Cancellation and Withdrawal 

Your rights  and obligations under these Terms will end automatically, subject to your 

obligation to pay fees, if your studies with ICBS are terminated as a result of:- 

a) action taken against you in accordance with our disciplinary procedures; 

b) a decision of the academic department, based on your academic performance; 

c) non-payment of tuition  fees, in accordance with your payment scheme; 

d) failure to participate in your programme of study, as required by ICBS; 

e) a change in your circumstances, between accepting an offer and starting on your study 

programme which, in our reasonable opinion,  makes it inappropriate for you to study 

on your study programme; 

f) you, in our reasonable opinion,  failing to provide us with all relevant information, or 

supplying false or misleading information, relating to your application for your study 

programme; 

g) if your behaviour, in our reasonable opinion,  represents a significant risk to the  health, 

safety or welfare of yourself  or other students, staff or members of the  ICBS 

community. 

If at any time your enrolment under these Terms terminates: 

a) we shall be entitled to refuse to enroll you on your programme (if, at the  date of 

termination, you have not already enrolled); 

b)  ICBS shall be entitled to require you to stop studying on your programme and to leave 

ICBS immediately (if, at the  date of termination, you have enrolled). 

 

If at any time your enrolment under these Terms terminates, your obligations are: 

a) to return to ICBS, the Student Identification Card issued to you on enrolment, together 

with all property owned by ICBS; and 

mailto:complaints@icbsgroup.com


b) to pay all outstanding fees owed to ICBS under these Terms immediately. 

 

In addition to the cancellation right set out in clause 5, you are entitled to cancel your enrolment 

by giving notice to ICBS at any time during  your enrolment. The date on which you give notice 

will determine if any amount that will be refunded to you by ICBS.  

Any action taken by us under the above provisions will not limit our ability to take any other 

action against you which we may be entitled to take. We will not be liable to you for any loss 

or damage which you may suffer as a result. 

In certain extreme circumstances, it may be possible to transfer to another study programme, 

or transfer fees to the next academic semester.  The reasons for the circumstances must be 

discussed with your recruitment officer as soon as possible, and appropriate evidence from 

you will usually need to be submitted. 

You must inform the academic department of your withdrawal from your study programme 

(even where no reduction in fees or transfer applies).  

 

 

8. Events outside Our control 

We will not be liable or responsible to you for any failure or delay in carrying out our obligations 

under these Terms if this is caused by an event which is outside our reasonable control. This 

may include acts of adverse weather, fire, flood, accidental damage to an ICBS building, failure 

of a utility service or transport network, national emergencies or terrorism. If this happens we 

can suspend our obligations under these Terms and the time allowed to carry out our 

obligations will be extended for the length of time that the event occurs. 

When such an event occurs we will take whatever steps are reasonable to carry out our 

obligations under these Terms where possible. 

 

 

9. Limit of Liability 

We cannot accept any responsibility, and expressly exclude liability, for damage to your 

property including theft or the transfer of computer viruses to your equipment. You are advised 



to insure your property, including your personal belongings, against the risk of theft and 

damage. 

We are not responsible for any loss or damage that is not foreseeable. Loss or damage is 

foreseeable if either it is obvious that it will happen or if, at the time the agreement was made, 

we both knew it might happen. We shall not be liable for indirect and consequential loss arising 

under or in relation to these Terms. 

In any event, except for any liability in negligence for personal injury or death or for fraud or 

fraudulent misrepresentation, our remaining liability to you is limited to the value of the tuition 

fees paid by you or on your behalf to ICBS in respect of your programme of study. 

 

 

10. Notices 

Any notice given under this Agreement will be made in writing. Good service may  also  be 

given  by email to your email account in which case service shall be deemed effective 24 hours  

after sending. It is your responsibility to ensure that you notify ICBS of any change in address, 

telephone and email details. 

 

 

 

11. Severability 

If a court or other competent authority decides that any provision of these Terms is void or not 

enforceable, either in whole  or in part, this will not affect the remaining Terms which shall 

continue to be valid. 


